Lynne M. Bailey
P.O. Box 85, Hurley, New York
lynnembailey@yahoo.com ¢ 917.309.4361 ¢ ClimateSmartHurley.org

Summary and Highlights

Former technology teacher, seasoned financial professional and administrator, small business owner and instructional
technology specialist, Lynne brings a broad range of expertise, management and technology skills, sensitivity, and
communication savvy to every role she takes on.

Strong background in education, customer service, marketing, finance, computer applications, training,
user support and documentation

Currently serves on the Town of Hurley Zoning and Climate Smart Task Forces

Ability to integrate new technologies seamlessly into the workflow

Document designer, cloud-based web design and maintenance, impeccable record keeper

Highly developed communication and organizational skills, using both digital and traditional methods
NYS Certified Educational Technology Specialist, Certified Technology and Music Teacher K-12

Creates and facilitates workshops, curriculum development, content management, e-learning and print
deliverables; proficient with multiple software applications, LMS and databases

Five years’ experience teaching in urban schools

Proficient with multiple software applications including Word, Excel, PowerPoint, Acrobat, Photoshop,
Google Drive, graphic design, CRM / CMS, online website creation and managing digital data and files

Employment History

Climate Smart Task Force (CSTF) Member & Communications Manager 2020 - Present

Creator, author and manager CSTF website

Initiated, developed and managed town-wide climate fair

Major contributor to community and municipal greenhouse gas inventories, fleet inventory, environmentally
preferable purchasing policy, Solarize Hurley campaign, Ulster County Fair

Completed Cornell Climate Steward education

Created and mentored college internship, summer camp greenhouse gas lesson and activities

Create graphics and educational materials for local and county climate smart outreach

Digital Consulting and Small Business Manager 2007 — Present

Technology coaching and business/marketing support for boutique wealth management firm.

Advise solopreneurs in use of blogs, websites, marketing and business strategies, by coaching, training, and
supporting software configurations, such as QuickBooks, MS Office, Email, WordPress, Flickr, Facebook,
Google Drive, file management, recordkeeping and communications, and financial services administration
On-site tech support for hospital staff database implementations (CCT Solutions)

Graphic, digital document, web and presentation designer

Conduct all business transactions, accounting, communications, marketing, and website functions for
FunMasters, a small entertainment company

Public Education Experience and Graduate School 2003 - 2013
Technology Teacher Mt. Vernon City School District, New York, Grades 7 — 9, 2 years

Prepare, deliver and conduct computer technology classes and assessments in digital citizenship,
keyboarding, basic computer systems and using online creative tools

Facilitate cross-curricular projects with digital artifacts; update school website; assist with FCCLA and conduct
computer lab after school programs

Manage student online / blended learning lessons using course management system

Developed and posted Credit Card WebQuest and downloadable Jeopardy Game
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New York Institute of Technology, Central Islip & Bronx, New York
Educator Trainer, Science & Technology Specialist (Grant Funded), 1 year
e Created and conducted science and technology workshops for teachers in Title I1IB Grant
e Delivered on-site assistance for teachers to prepare and implement STEM activities in classrooms, including
use of various educational technology tools and Learning Management Systems
e Facilitated student science/technology lessons and activities with co-teaching and modeling
e Researched, curated and shared online resources for lessons, student interactive and hands-on activities
aligned to NYS standards to integrate science and technology in classrooms
New York City Department of Education, 3 years
Martin Luther King, Jr., High School for the Arts; Young Women’s Leadership High School
e Taught Introduction to Technology, MS Office, Fundamental Math and Introduction to Telecommunications,
Technology Electives and assisted with Journalism Class
e Developed activities spanning building telegraphs, HTML web pages and digital projects
e Administrated network functions, maintained computer lab, assisted faculty members
e Technology advisor to Young Science Achievers competitors - Team won first prize in large regional
competition - Assisted team to format and publish research reports, presentations and create project poster
Consultant / Software Trainer Contract Positions 1998 — 2003
TBC Services, Inc. [Software Developer], Brooklyn, NY, 3 years
e Lead trainer: Onsite training and remote support for client management system developed
for accountants and tax professionals
DeskNet Inc., New York, NY, 1 year

e Lead trainer for Quark Publishing System installations at AARP, Washington D.C. and Reader’s
Digest project in New York
e Analyzed workflow, developed curriculum, lessons, user guides; conducted training classes
William M Mercer, Stamford CT, 1 year
e Created web-style PowerPoint presentations, navigation designs and pitch books for HR Consultant
meetings with various clients
e Designed documentation templates for exporting materials to company training database
Starwood Hotels & Resorts Worldwide, White Plains, NY, 1 year
e Desktop Support Specialist—MS Office Suite, Windows OS and technical/network assistance
e Level | network support: server back-ups, user administration functions, PC configuration
e Level lll application support: software training and advanced desk-top software support
e  Worked directly with senior staff to write and create hotel brand presentations, produced
CD-ROM and standardized brand templates (Westin, W, Sheraton, St. Regis, Four Points Hotels)
Westchester Group/Allmerica Financial, Tarrytown, NY 1993 —1998
Registered Sales Assistant / Manager Computer & Presentation Services
e Serviced day-to-day client needs; updated client database
e Created financial presentation packages for client meetings and generated case analyses
e Produced financial projections using Excel and various financial and insurance software
e Authored, produced and updated office catalogue of NASD-approved marketing and sales materials,
including financial concepts, investment and insurance product information
Education / Certification

M.S. Instructional Technology, New York Institute of Technology, 4.0 GPA, 2009

B.A. Music, Long Island University, C.W. Post College, Greenvale, New York, Cum Laude, 2003
NYS Permanent Certification, Music and Technology Education (K-12)

NYS Professional Certification, Educational Technology Specialist
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